
 

Conditions of Entry 
Sunday Ticket 2026 
In consideration of attending this event, you agree to follow the reasonable guidelines set forth 
by Experience Gold Coast (the Organiser) for the duration of the event: 

• You must have a valid ticket or other authorisation/accreditation to enter the event; 
• Each ticket is only valid for the admission of one person; 
• Patrons must be 18 years of age or over and will be required to present valid photo ID 

as proof of age upon entry to event security; 
o Valid forms of identification include: 

§ 18+ Passports, 
§ Photo Driver Licence 
§ Proof of Age card 
§ International Passports 
§ Digital IDs 
§ International Photo Drivers Licence 

o Invalid forms of identification include anything that isn’t listed above such as: 
§ Photo identification that has been tampered with 
§ Photo identification that is expired 
§ Photos of identification documents 

• Any person gaining unauthorised access to this event may be liable to prosecution; 
• Organisers reserve the right to conduct reasonable searches of all persons, bags and 

belongings at the time of entry to the event. Failure to comply will mean you will be 
prevented from entering the event; 

• The Organiser reserves the right to deny admission to the holder of any ticket that 
appears to have been tampered with, counterfeited, or duplicated. Forging a ticket to an 
event will result in immediate removal from the event. The Organiser reserves the right 
to refer any matter involving the alleged falsification of tickets to events to the police; 

• Your ticket will be exchanged for a wristband that you must keep on for the duration of 
the event. Lost, damaged or stolen wristbands will not be replaced. Anyone found at an 
event without a wristband may be removed from the event at the Organiser’s 
discretion; 

• This event is conducted under a liquor license. No BYO alcohol is permitted. All alcohol 
sales are subject to Responsible Service of Alcohol (RSA) requirements and harm 
minimisation practices. By law, alcohol cannot be served to anyone who is under 18 
years of age, or to any person who is intoxicated. The Organiser reserves the right to 
refuse service, remove alcohol, or eject any person who breaches these 
requirements;  

• Activities such as ‘stage diving’, ‘moshing’, ‘climbing’, ‘crowd surfing’ and sitting on other 
attendee's shoulders are strictly prohibited. Any person engaging in these or other 
unsafe behaviours may be refused entry, removed from the event, and/or banned from 
future events at the Organiser’s reasonable discretion; 

• Any person causing a disturbance, behaving in a disruptive or unsafe manner or 
refusing to comply with the reasonable directions of security and event staff may be 
refused entry and/or removed from the event in the Organiser’s absolute discretion; 

• The Organiser reserves the right to refuse entry or reject patrons from the event at 
its sole discretion, where, in the Organiser’s reasonable opinion, it is necessary to 
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do so for safety, security, legal compliance or to ensure the enjoyment of 
other patrons; 

• By entering the event site, you acknowledge that attendance to events of this 
nature carry inherent risks, and you voluntarily accept and assume all such 
risks. To the maximum extent permitted by law, you release, indemnify, and hold 
harmless the Organiser, its staff, contractors, and agents from any liability or 
loss, injury, damage, claims or expenses of any kind that you may suffer or incur 
in connection with your attendance at the event, this includes any claims arising 
from your own actions, omissions, or negligence, except to the extent caused by 
the Organiser’s reckless disregard or wilful misconduct. Nothing in these terms 
excludes any rights or remedies you may have under the Australian Consumer 
Law which cannot be lawfully excluded;  

• By entering this event site, you agree to be filmed or photographed and you grant the 
Organiser permission to use your image, likeness, and voice in any media, worldwide 
and in perpetuity, for marketing, promotional and related purposes, without 
compensation; 

• The Organiser reserves the right to vary advertised programmes and to add, withdraw 
or substitute artists where necessary; 

• Volume levels at all outdoor events vary depending on many factors such as EPA noise 
restrictions and may or may not be as loud as an indoor event. Those choosing to enter 
the event do so at their own discretion; 

• Smoking (cigarettes and e-cigarettes) is only permitted in designated smoking areas; 
• Any person bearing offensive patches or insignias that are deemed offensive or 

threatening, will be refused entry to the event at the Organiser’s discretion. The 
Organiser reserves the right to exercise this discretion to ensure the safety and 
enjoyment of all patrons; 

• Anyone who breaches the conditions of entry to the event or engages in any unsafe, 
anti-social or disruptive behaviour, or otherwise acts in a manner deemed 
inappropriate by the Organiser will be refused entry and/or removed from the site 
without refund. The Organiser reserves the right to exercise this discretion at all times 
to ensure the safety, security and enjoyment of all patrons; 

• By using the medical facilities available at the event, you consent to the Organiser 
and/or attending personnel collecting and using your medical and personal 
information and records for the purposes of providing appropriate medical 
treatment. 

 
 
PROHIBITED ITEMS 

The following restricted or prohibited items are not permitted by patrons into the event: 

• Glass bottles or cans including perfume and makeup; 
• Alcoholic beverages, e-cigarette liquids, and foreign liquids; 
• Open drinks (only sealed non-alcoholic drinks and empty reusable water bottles are 

allowed into the event); 
• Illicit drugs; 
• Steel cap boots; 
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• No steel-framed folding chairs, deck chairs, or reclining chairs will be permitted into the 

event. Basic canvas camping chairs with a back no higher than 110cm will be permitted. 
At a certain time, those wanting to still use a chair will be directed to relocate to a 
designated seating area; 

• Knives or other dangerous weapons including potential missiles; 
• Flares, fireworks, or sparklers; 
• Lasers or laser pointers; 
• Animals or pets other than guide dogs and companion pets (paperwork must be 

provided); 
• Professional recording or broadcast devices without the Organisers permission; 
• Drones or other airborne recording/photography devices; 
• Flags with poles, large flags, or banners (over 60cm long) that may obstruct the view of 

other patrons; 
• Any item that you intend (or such quantities of the item from which Management can 

reasonably infer that you intend) to distribute, hawk, sell, offer, expose for sale, or 
display for marketing or promotional purposes; 

• Large items including hard eskies, hard drink coolers, or ice boxes; 
• Umbrellas; 
• Any other items as determined by security or management that may be deemed as 

dangerous goods, cause injury or public nuisance; 
• Any prohibited items found will be confiscated. Alcohol will be disposed of, illegal 

substances or weapons or items considered dangerous, or offensive will be handed 
over to the police. 
 

PRESCRIPTION MEDICINE 

Medication is allowed to be brought into the event, under the following conditions: 

• It must be in its original packaging and untampered. This must be placed in a clear, 
resealable bag accompanied by the proof of script and requirement; 

• All medication will undergo normal security processes upon entry. At the discretion of 
the Front Gate / Security Manager; 

• You may be required to present medication to the Event Medical Team before entering 
the event; 

• Medication may be required to be held at the Event Medical Operations Unit until the 
attendee who possesses the medication exits the event. 


